
COVID-19 GUIDANCE FOR VISITORS



At Hallmark Care Homes, we wholeheartedly appreciate how difficult it has been 
for you to be separated from your loved one and we thank you for your support 
and patience with this matter over the last few months. 

With that in mind, please see below our guidance for visitors so that you can 
have a safe, and enjoyable reunion with your loved one in a comfortable outdoor 
location. 

Prior to your visit, the below measures will be put in place to ensure your safety 
and that of others. We strongly recommend that you read this document prior to 
visiting the home.

It’s important to note that this guidance is under constant review and such 
visits may be temporarily suspended should local government advice change 
and upon routine testing we find we have a Covid-19 case within the home. All 
visits must be booked in advance by appointment. If you would like to book an 
appointment to visit your loved one please contact your General Manager. 

GUIDANCE FOR VISITORS OVERALL MEASURES

Prior to visiting the home please be mindful of the following measures. These will 
be followed for the majority of residents who are able to be accompanied to a 
visiting area and who can comply with the social distancing restrictions.

1. The number of visitors being accommodated will be carefully controlled so   
 that social distancing, of 2-meters apart, can be maintained. This will be 
 managed by the implementation of a visitors booking system.

2. Children over the age of 5-years will be allowed to visit providing that they   
 can comply with social distancing.

3. Each resident can be visited by two family members; there are no restrictions  
 on households.

4. Visiting will take place in the garden area of the home.

5. Entry and exit signs will be in place directing visitors to the area of the home  
 where their visit will take place. Where possible, visitors will not access the   
 home to get to the garden area.

6. Garden furniture will be laid out to ensure social distancing can be maintained.

7. Bottled water and disposal cups will be provided. These will be replaced after  
 each visit.

8. Visitors will not be permitted to enter the care home; i.e. to go to their loved  
 one’s room or to use the toilet.

9. Visitors will have to make a health declaration prior to their visit, this will be  
 recorded and must be made on the day of the visit. The health declaration will  
 include assurances that the visitor:
a. Does not have a raised temperature
b. Does not have a new persistent dry cough
c. Has not experienced a recent loss of taste or smell
d. Has not experienced any recent shortness of breath



e. Visitors will also be asked to formally declare that they have not been in contact   
 with anyone in the past 14-days who has been tested positive for Covid-19 or who   
 has displayed any of the symptoms of Covid-19 

 If the visitor’s health status or contact history causes concern, their visit will not   
 go ahead.

10. Visitors will have their temperature checked before the visit commences. If their   
 temperature is 37.8°C or above, the visit will not go ahead.

11. In Wales visitors to outdoor spaces are not required to wear a face-covering or   
 any other PPE; however, it is imperative that they remain at 2-metres apart    
 from the resident. If the visitor would prefer to wear one or if there is a 
 risk that this distance cannot be maintained, then a face-covering should be   
 worn and will be provided.

12. Visitors will be required to use the provided alcohol hand gel before their visit   
 commences.

13. Team members will explain to residents where the visit is to take place and will   
 ensure they are aware of the restrictions that remain in place; i.e. social 
 distancing.

14. A team member will escort the resident to the visiting area.

15. The length of time allocated for each visit will be at the discretion of the General   
 Manager.

16. On conclusion of the visit, the visitor will clean their hands with alcohol gel and   
 will immediately vacate the visiting area, following the exit signs. 

17. Residents will be escorted back to their rooms.

18. Once visiting has concluded chairs and tables will be cleaned using the approved   
 cleaning solution.

We hope you found the above guidance helpful, if you have any further questions 
around our guidance for visitors please contact the General Manager. 

OVERALL MEASURES


